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First Family Law Safeguarding Policy  

Our contact details
Name: Neil Andrews
Address: 43A St Mary’s Road, Market Harborough, LE16 7DS
E-mail: info@firstfamilylaw.co.uk

Purpose of this safeguarding policy
First Family Law is a small firm of McKenzie Friends; we are not solicitors nor social workers. We provide legal support, guidance, and practical assistance to individuals involved in family law proceedings.
We recognise that many of our clients may be vulnerable adults and/or may have responsibility for, or regular contact with, children. This safeguarding policy sets out our duty of care, our commitment to protecting vulnerable clients and connected children, and the circumstances in which we may need to share information or breach confidentiality in order to act lawfully and protectively.
This policy is informed by relevant UK legislation and guidance, including (but not limited to):
• The Children Act 1989 and 2004 
• Working Together to Safeguard Children (statutory guidance) 
• The Care Act 2014 
• The Domestic Abuse Act 2021 
• The Human Rights Act 1998 
• UK General Data Protection Regulation (UK GDPR) and Data Protection Act 2018
We will also have regard to the Prevent duty outlined by the Counter-Terrorism and Security Act 2015.

Who this policy applies to
This policy applies to all members of the First Family Law team, all clients who receive services from us, and any children or vulnerable adults connected to our clients, whether directly or indirectly.

Our duty of care
As McKenzie Friends, we owe our clients a duty of care to act reasonably, ethically, and in their best interests within the limits of our role. This includes treating clients with dignity, respect, and compassion. We must be alert to signs of vulnerability, abuse, neglect, coercion, or exploitation and take reasonable steps to reduce risk of harm where concerns are identified. At all times, we must act in a way that prioritises the welfare of children, recognising that the welfare of the child is paramount in UK law.
We do not provide regulated legal advice and do not replace solicitors, social workers, or statutory safeguarding agencies. However, we recognise our responsibility to respond appropriately to safeguarding concerns that come to our attention in line with relevant legislation.

Understanding vulnerability
A vulnerable client may include (but is not limited to) a person who:
• Is experiencing or has experienced domestic abuse, coercive control, or violence 
• Has mental health difficulties, learning disabilities, or cognitive impairment 
• Is experiencing substance misuse issues 
• Is experiencing significant emotional distress 
• Has limited understanding of the legal process or limited ability to advocate for themselves
Children are always considered vulnerable for safeguarding purposes.

Recognising safeguarding concerns
Safeguarding concerns may become apparent via information disclosed directly by a client; by way of information contained within court papers or other documents; observations made during meetings, calls, or hearings, or rarely, information received from third parties. Concerns may relate to abuse or neglect of a child, domestic abuse or risk of serious harm to a child, client or another person. We are also required to be vigilant to disclosures of criminal activity that place a child or other vulnerable person at risk.

Confidentiality and privacy
We respect client confidentiality and privacy and handle personal information in line with our Privacy Policy.
However, confidentiality is not absolute. There are circumstances where we may need to share information without consent in order to protect a client, a child, or another person, or to comply with the law.

When we may breach confidentiality
We may be compelled to share information, or breach confidentiality, where:
• A child is at risk of significant harm 
• A vulnerable adult is at risk of serious harm or abuse 
• There is a credible risk of serious harm to the client or another person 
• There is a disclosure of a serious criminal offence 
• We are required to do so by law, court order, or statutory authority 
• Sharing information is necessary to prevent crime or serious harm
In such circumstances, we may share relevant information with appropriate bodies, which may include Local Authority children’s or adult safeguarding services, mental health crisis services or the police.  
Where possible and appropriate, we will seek the client’s consent before sharing information and inform the client of what information will be shared and with whom. However, consent will not be sought where doing so would increase risk, place a child or vulnerable adult in danger, or undermine the purpose of safeguarding action.

How safeguarding concerns are handled
When a safeguarding concern is identified the concern will be taken seriously and not ignored. In most cases, the member of the team identifying the concern will discuss the matter with the director and safeguarding lead, Neil Andrews. An appropriate course of action, if any, will be agreed. Decisions will be made with reference to the welfare and safety of those at risk.
A clear, factual record will be made of the concern; this will be stored securely in Clio. If information needs to be shared with outside agencies, this will be proportionate and limited only to what is necessary for them to perform their own safeguarding functions.
We may advise clients to seek urgent support from appropriate agencies and may assist them in identifying relevant services.

Limits of our role
As McKenzie Friends we do not investigate safeguarding concerns ourselves, and we do not provide emergency services. Our role is to act responsibly, raise concerns where appropriate, and share information with the correct agencies when required.

Complaints and concerns
If you have questions or concerns about how safeguarding issues have been handled, you can raise this with us using the contact details at the top of this policy.
You may also raise concerns with appropriate external bodies, including local authority safeguarding teams or the courts.


Review of this policy
This safeguarding policy will be reviewed periodically and updated as necessary to reflect changes in law, guidance, or practice.
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